
Yealink VCR20 Datasheet
Introduction
You can use the VCR20 Remote Control to control the Yealink endpoint. VCR20 uses two AAA batteries 
(1.5V).

VCR20 Compatibility
For the VCR20 compatibility, refer to Rooms Accessories Compatibility Lists.

Yealink VCR20
For MeetingBar A20/A30

 
 
 

No
.

Item Description

1 Answer 
Key

Make or receive calls

2 End Key End a call or exit the current meeting.

3 Scroll - Long press the Teams Key to bring up the sidebar, enter Camera Control, 
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Wheel 
(OK Key)

and swipe up to zoom in the camera image

- Long press the Teams Key to bring up the sidebar, enter Camera Control, 

and swipe down to zoom out the camera image

- Press OK to confirm.

4 Navigatio
n Key

Long press the Teams Key to bring up the sidebar, enter Camera Control, and 
pan and tilt the camera to adjust the viewing angle.

5 Teams 
Key

- On the home screen, press the Teams key to join the first meeting on the 

meeting list.

- On the home screen or in a meeting, press and hold the Teams key for 5 
seconds to open the sidebar.

6 Mute Ke Mute or unmute the microphone.

7 Return 
Key

Return to the previous level.

8 Volume 
Key

Turn up/down the volume.

 
For MVC/ZVC/MeetingBar A20/A30

No
.

Port 
Nam
e

Description
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1 Mute
 Key

Mute or unmute the microphone.

2 Trac
king 
Feat
ure 
Key

Press and hold the Tracking Feature key to select a desired tracking mode. For 
which Yealink UVC Cameras/Yealink Intelligent Cameras support tracking features, 

refer to Rooms Supported Features List for details.

3 OK 
Key

• Swipe up to zoom in on the camera image.

• Swipe down to zoom out the camera image.

• Press OK to confirm.

4 Navi
gati
on 
Key

Pan and tilt the camera to adjust the viewing angle.

5 1/ 2/ 
3 
key

• Press and hold the number key to add/update the preset position.

• Press the number key to apply for the preset position.

6 Volu
me 
Key

Turn up/down the volume.
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